
MCDA CHILD SUPPORT ENFORCEMENT DIVISION  

COMMONLY ASKED QUESTIONS

• Establish Paternity
• Establish a Support Order
• Collect Support Payments
• Modify Child Support Orders
• Interstate Services
• Establish/Enforce a Requirement
      to Provide Health Insurance

SERVICES PROVIDED SERVICES NOT PROVIDED
• Custody/Visitation Assistance
• Collection of Unpaid Medical Bills
• Assistance with Property Settlements
• Establish Interest on Past Due Support
• Legal Advice - Please contact
      your private attorney 

Each case is different, with its own set of facts and circumstances. Most of our processes are handled 
administratively (outside of court) and take approximately 3-6 months on average. If hearings are 
requested, a party is difficult to serve, or if paternity testing is requested it can take more than 6 months.

Many parents are willing to pay their support obligation voluntarily. The law requires an issuance of a 
wage withholding order to the non-custodial parent’s employer when cases are handled through our 
office. The employer sets up a payroll deduction and the money is sent to the Child Support Accounting 
Unit in Salem. Then, the money is sent to you. If payments are not automatically coming in through a 
wage withholding order, the case will be reviewed by a Child Support Enforcement Agent, and 
administrative remedies will be attempted such as license suspension. If those are unsuccessful, 
judicial tools involving the court may be necessary, including Financial Disclosure Examinations in our 
office or charging the non-custodial parent with Contempt of Court. Utilizing all of these tools, the 
office is successful in collecting payments in about 70% of our active cases.

How long will it take to establish an order or modify an order?

What happens if the non-custodial parent will not pay?

*Please see list of additional payment tools on the following page. 

The Support Enforcement Division (SED) of the Multnomah County DA’s Office 
helps children receive financial support from both parents and fosters the 
strengthening of families by connecting them to community services. Our office 
represents the interests of the State of Oregon. We do not represent either 
party. Please let us know if there are issues with safety or domestic violence.

www.mcda.us

https://www.mcda.us/index.php/protecting-victims-families/child-support-enforcement
https://www.mcda.us/index.php/protecting-victims-families/child-support-enforcement


• State and Federal Tax Refund Intercepts
• Credit Bureau Reporting
• Unemployment and Worker’s Compensation
       Withholding 
• Bank Garnishments
• License Suspension
• Real Estate Liens
• Passport Restrictions

PAYMENT TOOLS

CONTACT INFO & LINKS 
Downtown Central Courthouse
Support Enforcement Division
1200 Southwest 1st Avenue 
Suite 4200  Portland, Oregon 97204
Phone (503) 988-3150
Fax (503) 988-3160
Email: dased@mcda.us

East Multnomah County 
Support Enforcement Division
18480 SE Stark St, Suite 305
Portland OR 97233-4867
Phone (503) 988-5321
Fax (503) 988-5338
Email: dased@mcda.us

www.doj.state.or.us/child-support
Oregon Child Support Program

• Payments
• Services
• Calculators
• Laws
• Resources/Forms

Our goal is to collect support. We would prefer to have parents living in the community and working
towards paying their support obligations. Only the court has the authority to impose a jail sentence
when appropriate.

All payments are processed through the Oregon Child Support Program. Once a payment has been
received it takes 3-5 business days to be processed. Holidays, inclement weather, and other events may 
cause delays. We cannot guarantee you will receive your payment on the same day each month or 
week. Most cases require income withholding through an employer. The employer is required to start 
withholding on the next pay day. They have 7 days to submit the payment to the Child Support Program.

Each year a $35 fee will be withheld by the program from the parent who received support after at least 
$500 has been collected on that parent’s behalf. If the office does not collect at least $500, then no 
fees are withheld for that year. 
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Will the non-custodial parent go to jail for not paying support?

How long before I get my first payment?

Does your program cost me anything?

The more information you provide to the DA’s Office, the more quickly you can expect results. Keep 
our office advised of any changes in address, legal proceedings or non-custodial parent information. 

www.mcda.us

https://www.mcda.us/index.php/protecting-victims-families/child-support-enforcement
https://www.doj.state.or.us/child-support/

